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Tribute to Deputy Ruler of Sharjah 


q,nh>qH OojLuiJI 

SNOC 


On Thursday 9th July 2020, the Emirate of Sharjah bade farewell 
to the late Sheikh Ahmed bin Sultan bin Saqr bin Khalid bin Sultan 
Al Qasimi, who was born in 1948 in Sharjah and is one of the 
sons of the former ruler of Sharjah, Sheikh Sultan bin Saqr Al 
Qasimi. 

In addition to his position as deputy ruler to His Highness the 
Ruler of Sharjah the late was the Chairman of the Sharjah Oil 
Council and Honorary Chairman of Dana Gas. He also sat on the 
board of director of the Sharjah Liquefaction Gas Company 
(Shako). 

The deceased had remained adherent to national action since the early days of his youth, making of his life a 
sincere patriotic work, moving from one field to another, showing loyalty to his community, and was keen on its 
progress and development. He was a faithful witness to the prosperity and renaissance that the Emirate of Sharjah 
has witnessed. Armed with wisdom, far-sighted vision and steadfastness, Sheikh Ahmed bin Sultan bin Saqr bin 
Khalid bin Sultan Al Qasimi has faithfully served UAE Federation in 1 971. 

The UAE has witnessed and chronicled the great strides taken by Sheikh Ahmed bin Sultan in all fields. He was 
elected to the post of Minister of Justice in the first UAE government ministerial formation, a post he occupied 
until 1977, and occupied the same position in the third ministerial formation until 1990, after which he was 
appointed as deputy ruler to His Highness Sheikh Dr. Sultan bin Mohamed Al Qasimi, Supreme Council Member 
and Ruler of Sharjah, a position he has held for more than thirty years until his death, during which period he 
spared no time and effort to serve the Emirate of Sharjah, its citizens and residents. 

Believing in the capabilities of young people, and that the future was theirs, Sheikh Ahmed bin Sultan Al Qasimi 
had supported this segment of the community in various fields of work with all the wisdom he possessed; he was 
their role model giving them all needed advice and expertise so that they could prove themselves in the 
development march. 

With the departure of Sheikh Ahmed bin Sultan Al Qasimi, Sharjah lost one of its main pillars, a figure of loyalty 
and tolerance. SNOC sends sincere condolences HH Sheikh Sultan bin Muhammad Al Qasimi and his family on the passing 
away of Sheikh Ahmed bin Sultan Al Qasimi. 
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Guidelines for Writing Newsletter Articles 


Qii^qH HojLujJi 

SNOC 


We welcome you to our Monthly NewSnoc Newsletter! We hope 
our newsletter is valuable to you. Do provide us your thoughts 
and feedback for improvements to help us further improve the 
newsletter. We would also like to add our thoughts as a 
guidance to make the newsletters more interesting and to 
enhance writing articles for the newsletter. 

Firstly, let us decide on a consistent and effective topic for the 
newsletter followed by a thought for a title that should be 
interesting and fun which is relevant to the topic/subject. This 
will help encourage the audience to read the article. So plan out 
on; Topics: What topic to include; why am I writing this article, 
what impact it will have on the reader; Content Types : Content 
should be engaging; Coals: What do you hope to achieve, why 
is the subject important. 


Secondly, this step is a breeze because you have 
planned things out in advance, so you have time to 
research and create the content for the newsletter. 
Newsletters are about keeping the audience up to 
date with the latest developments in the company. 
Pen it down. 
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Guidelines for Writing Newsletter Articles 
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SNOC 



Thirdly, when writing articles, it is important to introduce what 
the story is about in the first paragraph, give details on the 
subject, explain why is the subject important to the reader and 
to SNOC. 


Finally recap and summarize it all and get ready to send it out. 

Following are General Guidelines: 

❖ Give it a catchy title (don’t make it like a technical report 
title). 

❖ Write in simple English, understandable by everyone (more 
like newspaper language). 

❖ Write short paragraphs. 

❖ Keep it short (max 2 pages in newsletter). 

❖ Clear pictures & diagrams, etc. with readable titles on it. 

❖ Author/Source name for all articles. 

❖ Be consistent but provide something unique. 

❖ Newsletter should be informative that adds value to the 
readers. 
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Support Knows ‘No Boundaries’ 


Q^iinoJI <1pj1 mM 

SNOC 


Several Governmental Organizations at The Big Heart 
Foundation (TBHF) were concerned about the potential 
impact of the coronavirus on vulnerable population they 
usually support around the world. In line with the vision, 
TBHF decided to step up their efforts to ensure the most 
marginalized members of communities have access to 
health resources, good sanitation, hygiene facilities and 
food assistance during this time of pandemic. 



As TBHF adapted themselves to the life under the shadow of an aggressively spreading 
pandemic. They planned their response to assist the most vulnerable communities. 
Internationally, they supported refugee communities in 5 countries by equipping healthcare 
providers with training, protective equipment, and medicines. Request was made to stay safe 
during the challenging period and follow Governmental issued guidelines, support the lifesaving 
work through donation that would go a long way in helping stem the COVID-19 outbreak. All 
contribution was directed towards supporting those who were in dire consequences. 


In the UAE, TBHF also witnessed the nation’s full preparedness in dealing with this health 
emergency through the deployment of rapid and extensive responsive measures which helped 
contain the spread of the virus and safeguard the wellbeing of citizens and residents. With the 
collective duty as a society, they supported those in need to lead a dignified life where their food 
and basic necessities were provided to them in the hour of need. (Source TBHF) 

SNOC supported TBHF through staff donation with matched amount to help stem the Covid-i9 
outbreak in vulnerable settings to support those who needed the most. 
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4f Together We Made A Difference 

Covid-1 9 has a direct impact of the disease on human life as it has already 
infected millions of people and killed many as of now. At the same time, 
the economic impact of the disease has proven to be devastating. Emirates 
Humanitarian Fund was launched and established to counter the virus in 
cooperation with the Emirates Red Crescent (ERC) and The National 
Emergency Crisis & Disasters Management Authority (NCEMA) in 
cooperation with humanitarian and charitable organizations and societies 
within UAE wherein funds were utilized for the following causes: 
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❖ Coordination process was conducted with Covid-19 control centers to combat the 
Coronavirus to support treatment requirements and providing medical supplies. 

❖ Achieving prevention and protection for the community by carrying out distribution of 
masks and gloves to the public by intensifying the campaigns. 

❖ Focus on sterilization of cars and homes of needy families per specific time schedule. 

❖ Supporting food security for families, as more than 4,852 parcels were distributed. 

❖ Coordinating support such as medicines to residents quarantined in hotels. 

❖ Continuity in providing medical drugs for urgent cases, delivering them to homes and 
providing them on urgent basis to people with chronic diseases. 

❖ Supporting needy students whose parents are suffering from Covid-1 9. 

❖ Supporting in rent payments to needy people who contracted Covid-19. 

❖ Continuous support to people stranded in the country, including medicines, housing, 
foodstuffs and travel tickets 

❖ Providing smart tablets for students with financial difficulties for distance learning. 


SNOC in partnership with Red Crescent collected donations SNOC members to contribute 
for the Pandemic and SNOC also matched the donation amount. 
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Covid-19 Economic Impact Assessment 
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SNOC 


The Oxford Business Group (OBG) provides Economic News & 
Views. They provide regular updates on key sector 
development. The OBG CEO Surveys are designed to assess 
business sentiments among business leaders (CEOs or 
equivalent) and their outlook through the next 12 months. The 
data generated allows to analyze the sentiments within an 
individual country, regionally and globally. Additionally, 
comparisons can be drawn between both individual and 
regional countries. The results are then presented statistically 
after discussing the articles written by OBG Managing Editors. 

As recently as in the month of June, SNOC Chief Executive Officer of Sharjah 
National Oil Company was interviewed by OBG on his assessment on Covid-19 
Economic Impact. He gave his thoughts on the outlook for the oil prices and 
demand as the global economy slowly recovers from the Covid-1 9 pandemic and on 
the long-term impacts on the oil industry and its implications for green energy with 
a long term prospects for renewables. Source: Oxford Business Croup 

To know more about SNOC CEO’s interview with Oxford Business Croup, visit this link below: 
https://oxfordbusinessgroup.com/views/hatem-al-mosa-ceo-shariah-national-oil-corporation-snoc 
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How the Coronavirus Pandemic is Impacting Oil Companies 
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SNOC 


The impact of Covid-19 on energy markets is a global issue that has caused a 
reduction in demand and the collapse of oil prices. Even without any reduction in 
output production, all oil companies, both national oil companies (NOCs) and 
international oil companies (lOCs), have lost 50 per cent of their revenue as the 
price of crude has fallen by over 60 per cent since the start of the year. This will 
lead to a reduction in capital expenditure, which is one of the biggest concerns 
for the long-term recovery of the industry after this crisis. 

Any prediction of the future is probably going to be wrong at this stage. 
Predicting the coming days and weeks is almost impossible because it is more of 
a function of psychology and statements by politicians than fundamentals. 
Things can move in any direction. China’s business is coming back but is 
currently nowhere close to the levels we saw before the pandemic, & its markets 
are still depressed from Covid-1 9. 

In the longer term, over the next 6 to 1 8 months, it is going to be a function of 
how long Covid-19 is going to stay around. It may stay for a year, but in either 
case, the economic impact and the reduction in business worldwide will continue 
until we have a vaccine for the virus. Only at that time will you see a full recovery 
in demand. 
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How the Coronavirus Pandemic is Impacting Oil Companies 
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I do not think the economic recovery will revert to normal levels until the end of next year 
at the earliest. Until that time comes, we will continue to see oil prices at significantly less 
than $50 a barrel, and shale oil will be crushed in this period down to unprecedented 
levels. When the recovery does eventually happen, conventional oil will be slow to react, 
and shale oil will come back with a vengeance. It will take over the lion’s share of the 
demand increases, and we will go into a hard-inflationary period when the recovery 
starts, by Hatem Al Mosa, Chief Executive Officer, Sharjah National Oil Corporation. 



Sharjah National Oil Corporation Cas Exploration Site. 

Oil prices are likely to remain significantly lower than $50 per barrel until the global economy recovers from the Covid-19 pandemic, 

SNOC's Chief Executive Officer, Hatem Ai Mosa believes. 
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Improving Electrical Safety with Wireless Technology 
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SNOC 


High energy electrical 
systems can deliver a 
deadly blow to anyone who 
fails to take the right safety 
precautions. That’s why, in 
Q2, the maintenance 
department levered the 
latest in electrical safety 
measurement technology. 
For the first time, current 
measurements can be taken 
with the ammeter display 
up to 10 meters away from 
the current source using 
wireless technology. 

Measurements can even be 
taken on switchgear with 
the enclosure doors shut 
which greatly reduces the 
chances of injury from arc 
flash. 



Wireless Ammeter (Middle) & Live Dead Live Tester (Left) 
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Improving Electrical Safety with Wireless Technology 


Other Q2 improvements in electrical measurement safety include: 

• Introduction of Live Dead Live (LDL) testing on electrical circuits. A device 
called an LDL tester produces a reference voltage, and frequency, which is 
used to confirm that the test instrument is working. The circuit to be 
worked on is then tested to ensure it is dead. Finally, the LDL tester is used 
to, once again, confirm that the instrument is functioning before work on the 
circuit starts. LDL testing almost totally eliminates the chances of a 
technician being electrocuted due to a faulty test instrument. 

• Deploying a Scope Meter which can simultaneously measure Alternating 
Current (AC) and Direct Current (DC) voltages along with waveform data. 
The Scope Meter makes troubleshooting modern inverters, variable speed 
drives and rectifiers safer and easier. 

• Certified Electrical Safety Measurement Training for Electrical and Instrument 
Technicians, covering the dangers of shock, electrocution, arc flash/blast 
along with the latest in international best practices and technologies. 


Steve Young, Maintenance 



LPG Blending & Truck Loading Turns 2! 


Qii^pH HojLujJ 

SNOC 


Time flies...so commonly said. It seemed just yesterday when the new SNOC business venture was commissioned 
and opened for operations. June 2020 marked the 2 nd year of LPG Blending and Truck Loading Operations. In fact; 
the first truck was loaded in June 4, 201 8. As of 30 th June, 2020 a total of 4,237 trucks were loaded. 

This new venture has witnessed a number of challenges and successes. Like a toddler learning to walk by tripping 
and falling from the first few steps so did the first two years of operation. But these challenges were stepping 
stones for growth and opportunities. 

Today we can say we are proud to be operating what is considered to be a world class LPG Truck Loading Facility in 
the region. However; this accolade will not be possible without the dedication and collaboration of all the teams 
involved especially the pioneers who were instrumental to the success of this new business venture. 

On behalf of SNOC management; the Operations Team would like to commend Yasser Al Saqqa & Abdulrahman 
Bafagih who accepted the challenge of setting-up the LPG Blending & Truck Loading operation. Their involvement 
and the contribution they made was the key to the success of this Project. From Planning, Construction, Pre- 
Commissioning, Commissioning, Start-up and the smooth running of this new business venture. Their mentorship 
was instrumental in training new breed of operators and supervisors to be fully equipped and dependent in the day 
to day operations of the loading facility as they worked tirelessly in creating and developing procedures to meet 
SNOC and the International Standards allowing a safe, reliable and efficient system for loading. 

In November 2019 the key of responsibilities was passed on to the newly hired LBL Supervisor Daryl Mallari. 
Currently; the Project Team is in the process of kicking off the next phase of this project - the LPG Import and 
Backflow. Operations Team expect no less as we continue pursuing excellence in operation committed to make 
more success stories for SNOC in the years ahead. 
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Resumption of Work under Covid-19 Arrangements 
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The challenges brought about by the Pandemic 
has opened windows of opportunities to do 
things differently and more efficiently. 

In April and May; a limited number of 
contractors were allowed to carry out priority 
work activities under Covid-1 9 arrangements. 

In the Plant & Field inspection work has 
resumed under strict controls. Prior to 
allowing contractors access to our site 
strategic meetings were held to identify critical 
tasks that could be planned and allowed to 
continue. As of date; inspection work is 
ongoing during day and night shifts operating 
under remote permit application with minimal 
interaction or risk. The inspections results 
have allowed SNOC to continually operate its 
Asset safe, risk free and the re-scheduling of 
lower risk safety critical work plan up to 2021. 

In June, the LPG Jetty structure repair works 
resumed after being stopped in March. Project 
work started with reduced manpower under 
Covid-19 strict arrangements and closed 
guidance by the Project Team and LPG 
Terminal Operations. 
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Sparking Innovation in the Workplace 
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SNOC 


One of the Asset’s Integrity KPI is the physical condition of our safety critical equipment which include the 
wells annulus pressure gauges. It is imperative that the annuli pressure does not exceed its maximum 
allowable working operating pressure (MAWOP) to ensure that the wells integrity is maintained in addition to 
the accuracy of the data received. The E&P Department solely relies on the data transmitted by the pressure 
gauges to make a well informed action and recommendation. 


In a normal working set-up the Wells Integrity Engineer Faisal would 
usually carry-out the checks himself at the field. However; due to site 
access restrictions cause by the Pandemic only a limited number of 
personnel are allowed entry to our sites. 

Because some tasks cannot be done remotely; hence a physical check was 
necessary out in the field. The instrument technicians were sent out to the 
field and tasked to look at the status of the wells pressure gauges and 
send this information back to Faisal. However; to Faisal’s surprised he 
instead received a hand drawing illustrating the position and status of the 
gauges which was a key component to understand the issue and resolving 
it. The Instrument Tech’s did not just do their jobs the routine way but 
thought outside the box and came up with a different solution and 
method to provide the data using ingenuity and creativity. 

The pictures shown here are hand drawings made by instrument tech 
Hamid Hussain. He used his drawing skills to provide a clear picture of the 
wellhead and the annulus gauges. His work of art enabled the E&P 
Department & Well’s Integrity Engineer Faisal to verify their data versus 
what is actual in the field. 




Hamid’s creativity is a testimony of how things can be done differently by incorporating technical skills and 
talent. SNOC appreciates and supports an employee who takes an extra mile to accomplish a task. 
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Thriving in the Midst of Pandemic: Featuring SNOC Heroes Part 1 
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Heroes aren’t born; they are made! They are created in times of strife and struggle. Heroes are ordinary 
individual like you and me but with the courage and willingness to step-up during a dire need. 

The impact of the Coronavirus Pandemic has reshaped SNOC in ways we are not accustomed to. As 
SNOC copes with the need to satisfy its customers the health and safety of its people is of equal 
importance. In March operations critical staffing was put into place to protect employees whose health 
conditions were classified as high risk causing SNOC to operate its 24/7 Plant, Field & Terminal 
operations under a limited number of workforce who are physically fit and able. The Pandemic that had 
cause chaos has also presented opportunities for SNOC people to step-out of their comfort zone and 
respond to the call of duty. Thus; SNOC Heroes were made. 


The Operations Team will be shedding light in the lives of a selected few who we considered heroes by 
recognizing their courage and acts that goes beyond their duties for the benefit of those around them - 
in this case for SNOC and their colleagues. 


This quarter; Ops 
Heroes. 


Manager Khamis Al Mazrouie would like to focus the spotlight on the LPG Terminal 


Ali G Ahmed Al Raesi 

f>- % Ali is Sajaa based Ops Team Leader and was a product of SNOC's cross- 

“ l training program which enabled him to expand his skills and gain the 
knowledge necessary for a more Senior role. During the Pandemic his 
Skills came in handy when asked to step-in to fill the gap of Terminal Team 
Leader. Responding to the call of duty Ali have not disappointed SNOC and 
the learn. Without hesitation he moved to the LPG Terminal utilising his previous 
experienced as a Sr. Operator to run the Terminal operations safely and with very 
limited manpower. 
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Thriving in the Midst of Pandemic: Featuring SNOC Heroes Part 1 




Waleed El Zamek 

Waleed joined the Terminal Team as a trainee way back in 2013 
and subsequently was employed as a Terminal operator in 
January 2014. When asked to step-in during the Pandemic 
without hesitation Waleed covered multiple roles as Sr. Operator, AA & AO. One 
of the challenge he faced was decision making in terms of running the Terminal 
in a safe and reliable manner. But his technical skills, good knowledge, 
experienced and hard work enabled him to handle the challenge with optimism 
and a sense of responsibility. 


Rashid AIMehairi 

Rashid joined the Terminal Team in 2011 as a terminal operator. 
His technical skills, good knowledge, experienced and hard work 
enabled him to fill multiple roles as Sr. Operator, AA & AO with 
confidence and without hesitation. Stepping-up as a Sr. operator 
along with all the responsibilities it entails is quite a challenge. But Rashid 
accepted the challenge in response to the call of duty and for the sake of his LPG 
Terminal colleagues. 




Feras Besher 

A young engineer under the Engineering/Process Team working 
as an operations support engineer for the past 4 X years with 
SNOC. He was deployed to the LPG Terminal undertaking a 
responsibility beyond his duties. Combining his technical expertise, 
s-on" experience and good working relationship with the Ops Team it is 
without hesitation Feras responded to the call of duty and was a valuable asset 
during the time of crisis. 
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Thriving in the Midst of Pandemic: e-Heroes cafe connecting the 

UAE to the Philippines and beyond... 
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SNOC 


It has been five months and counting since our 
rotational staff of 28/28 & 56/28 stayed in country 
and continually fight the Corona virus battle causing 
lockdowns and lockouts in a frantic attempt to 
contain the spread of the disease and protect the 


people at the same time heeding the call of duty 
with a moral obligation to the community they 
lived-in and their colleagues. 

• One challenge to conquer was the welfare of the 
people under Operations Critical Staffing. Being 
away from their families and loved-ones, 
managing fear and stress can take it’s toil in an 
individual’s well-being. Thanks to the initiative 
of Operations Manager Khamis Al Mazrouie the 
e-Heroes cafe was created for the purpose of 
meeting this need and ensuring that the Heroes 
on the ground are nurtured in all aspects. 

• The weekly team engagement consists of 
inspirational message, video sharing, online 
games and quizzes, talent contest and many 
more. In addition to these; one-on-one phone 
calls and online sessions with medical 
professionals were arranged by HR in support of 
our ground heroes. 

As a way of recognizing our heroes on the ground a 
special gift and message was sent out by our CEO 
Hatem Al Mosa appreciating SNOC Heroes and their 
families. His message echoes the sentiment that 
regardless of our shortfalls, everyone is capable of 
being a hero in their own way by simple acts of 
concerned for others or to defend a moral cause. 
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SNOC Celebrated Annual Safety Day - 2020 
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SNOC joined the 

International Labor 
Organization (ILO) a 
global movement in 
2018 for improved 
work practice and 

enhanced Safety 

Culture. SNOC 

conducts Annual 
Safety Day celebration 
where we all get 
together to promote 
safe, healthy and 

decent work 

environment in SNOC. 
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Organization 


In the face of a pandemic: 
Ensuring Safety at Work 


Date: 28 ,h April 2020 
Online Campaign 


Site (Sajaa & Terminal) Employees: 


11:00am (Day shift) 
8:00pm (Night Shift) 


Home/Hotel Employees: 1:00 pm 


SAFETY AND HEALTH AT WORK 


m » M 



CAN SAVE LIVES 


The celebration ended in recognition of 45 employees at the QUIZ participation. 


This year’s theme celebrated SNOC & THE PANDEMIC: Adapt & Learn. 

On April 28, 2020, SNOC came together online to raise our voice & pledge towards 
sustaining Safety Standard even in these difficult times. 

It was an extraordinary SAFETY TALK with positive feedback and pledges toward 
continuous safety commitments. 
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Health & Safety Risk Working at Home 



In April, 2020, HSE Department initiated “TAKE SAFETY HOME” drive to assist 
SNOC employees Working from Home. Employees were exposed to unforeseen 
Health & Safety concerns at home. It necessitated that employees conduct their 
own individual risk assessments to identify hazards and take reasonable care for 

their Own/Family Health & Safety. 
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Health & Safety Risk Working at Home 



Health & Safety Risk 

The main risk assessment issues you 
need to consider are: 

■ Work environment ^equipment 

■ Mental wellbeing 

■ Electrical Safety. 

• Trips/Slip/Fall: 


Complete your own basic assessment at home. 

WE ALL are to take reasonable care of their Gwn/Family Health & Safety. 



Work Environment & Equipment 
Assess your home workplace's 
ventilation, temperature, lighting, chair, 
desk and computer interface with family. 
» Take at least 5 minutes every hour or 
changes in activity. 

■ Avoiding awkward, static postures by 
regularly changing position. 

■ Moving or doing stretching exercises. 

■ Avoiding eye fatigue by changing focus 

or blinking from time to time. 

Ergonomically designed to reduce the 
risk of musculoskeletal problems. 

Minimizing the amount of time spent 
using a laptop, and taking regular rest 
breaks, will help!!! 

* Maintaining equipment and electrical 



L 

1 

r 



Mental Wellbeing 
Some employees may find it difficult 
to adapt to working in an 
environment with limited social 
contact, while others may find it 
harder to manage their time or to 
separate work from home life. 

Howto separate their work and 
home lives. Simple things like 
installing a dedicated telephone line 
for work, which is switched to an 
answer phone at the end of the 
working day, can help!!! 

Using mobile devices 

Avoid prolonged work in unsuitable 

environment 


Trips/Slip 

/Fall 
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Pandemic Muster Point at the Plant 
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SNOC 


Following the suggestion of the Plant Team Leader - Mr. Ahmed Ibrahim, SNOC 
has introduced its Pandemic Muster Point with the goal of protecting its Critical and 
Non-Critical Staff even during emergency situations. This allows safe evacuation 
procedures for both worker categories in a Pandemic situation. 

Similar arrangements shall be arranged and implemented at the Terminals and 
LBL Operations. 
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SNOC Offices COVID-19 Arrangement 
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In compliance with the local authority 
guidelines, SNOC has implemented the 
following precautions in its offices that must 
be strictly observed by its employees and 

visitors: 

• Mandatory use of Face Mask 

• Frequent Hand Hygiene 

• Respiratory Etiquette 

• Maintaining cleanliness of the offices 

• Social Distancing (at least 2 meters) 

• Mandatory temperature check at 
entrances 

• Maintaining maximum allowable 
occupancy of its office facilities 


AL HIND OFFICES 


TOWN OFFICE 
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Sajaa Plant and LPG Terminal Offices - Lockdown Area 


SNOC 


Lockdown Areas of the Sajaa Plant and LPG Terminal Offices has been introduced to 
ensure continuous safe business operations for all SNOC Critical and Non-Critical Staff 
during Pandemic to allow office-based employees resume their work at the comfort of 
their offices while reducing the risk of compromising the objectives of protecting the 
Critical Staff running the Operations 
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SNOC Internal Disinfection Program 
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SNOC 


SNOC recently started its Internal Disinfection Program with the aim to take 
stringent measures in order to kill infectious agents such as viruses and bacteria 
to promote a healthy and safe working environment for its employees and 

visitors. 

Disinfection is undertaken on a regular basis on the following schedules: 

Sajaa Plant and Terminals - Every Sunday from 5AM onwards 
Town Office and Al Hind Offices - Every Saturdays from 8AM onwards 



Image for illustrative purpose only 
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JANUARY 




FEBRUARY 


Antarctica ; Highest Temp, recorded 20.75 °C 


.J 


Wuha 
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Imagine If You Were Born in 1900 
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If 2020 Leap Year calendar has taken your mind on an unfortunate events roller-coaster 
ride; then take a minute and reflect thoroughly through the below: 

Imagine you were bom in 1900. On your 14th birthday, World War i starts, and ends on 
your 18th birthday. 22 million people perish in that war. 

Later in the year, a Spanish Flu epidemic hits the planet and runs until your 20th birthday. 
50 million people die from it in those two years. Yes, 50 million. 

On your 29th birthday, the Great Depression begins. Unemployment hits 25%, the World 
GDP drops 27%. That runs until you are 33. 

The country nearly collapses along with the world economy. 

When you turn 39, World War // starts. You aren’t even over the hill yet. And don’t try to 
catch your breath. On your 41st birthday, the United States is fully pulled into WWii. 
Between your 39th and 45th birthday, 75 million people perish in the war. 

At 50, the Korean War starts. 5 million perish. 

At 55 the Vietnam War begins and doesn’t end for 20 years. 4 million people perish in that 
conflict. 

On your 62nd birthday you have the Cuban Missile Crisis, a tipping point in the Cold War. 
Life on our planet, as we know it, could have ended. Great leaders prevented that from 
happening. 
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When you turn 75, the Vietnam War finally ends 

Think of everyone on the planet born in 1900. How your 85-year-oid grandparent 
survived the odds through everything listed above; “This too shall pass" 

Now what is your plan? 

“Perspective is an amazing art, refined as time goes on, and enlightening like you 
wouldn’t believe. Let’s try and keep things in perspective". 
















Remote Leadership Engaging Tips During Covid-19 
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As COVID-19 continues to spread, record numbers of 
employees are working from home — spurring unique 
worker safety and injury risks. In these uncertain 
times, we need to rely on virtual engagements, where 
direct interactions are not possible. Now more than 
ever it is critical to ensuring the wellbeing of teams. 

Remote Workers main relevance focuses: Fatigue 
Management, Stress/Anxiety Management, Physical 
Health, Mental Health 



Fatigue 

Management 


Stress / 

Anxiety 

Management 


Physical 

Health 


Mental 

Health 


Common Remote Worker Issues 

Leadership Strategies 

Collaboration/Communication 

Define goals for remote workers 

Loneliness 

Give employees a sense of belonging, Communicate 
regularly 

Distractions at home 

Empower your remote employees, while remaining 
empathetic to stretched attention 

Staying Motivated 

Check in frequently and be proactive 

Reliable network connectivity 

Don't let email be your primary/only source of 
communicating. Try video, phone calls, and texts 


• Leadership Engagements for Fatigue Management: 

Encourage Brain Breaks 

• Assess each employee situation independently 

• Listen for signs of burnout and exhaustion 

• Encourage your team to set normal business hours 
and put away devices outside of their set schedule 



Page 30 


Low 


Moderate High Very high 

Level of pressure 


Farah Mosa, Production Team 


















Remote Leadership Engaging Tips During Covid-19 
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• Leadership Engagements for Stress/Anxiety Management: 

Encourage Positivity: 

■ Stay in touch, care and be compassionate. Be positive and offer support for anything needed 
at home 

• Adjust and balance job demands based on employee situation 

• Provide regular updates, even if there are no news; communicate and listen 

• Clarify business situation, do not speculate 

• Remind our people in the front line how important is their work for their colleagues and the 
company 

• Leadership Engagements for Physical Health: 

Keep Active; Encourage setting reminders to: 

• Walk around your office or home 

• Take stretch breaks every 90 minutes 

• Stand up every hour if your work is sedentary 

Eat Well: 

• Stock your environment with healthy options (e.g., fresh, frozen or canned fruits and 
veggies) 

• Plan meals and snacks ahead of time; Stick to a consistent eating schedule 

• Leadership Engagements for Mental Health: 

Encourage Sleep - Recharge with 7 to 9 hours, with consistent bed and wake times 

Connect with Others - Stay in touch with employees - know how they are feeling and show 
availability 
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Technical Training During Covid-19 Pandemic 
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SNOC remains committed to the training and coaching of our frontline staff throughout the 
COVID-19 pandemic. By blending virtual learning and on job training, we have been able to 
manage the impact of COVID-19 while ensuring the retention and advancement of our teams 
knowledge and skills. 

Overcoming the COVID-19 challenges of interaction, face to face training, and coaching has 
been achieved by levering technology and onsite controls to achieve a balance of online and 
hand-on learning. By following a balanced approach which incorporates asynchronous vs 
synchronous learning we have been able to continue to develop our teams technical skills and 
knowledge during these extraordinary times. 

As an organization we have, for the first time, trained and certified process operators, area 
authorities, area operators and performing authorities through a combination of virtual 
training sessions and practical assessment at site. 
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IT&S Initiatives in Response to Covid-19 
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CORONAVIRUS 


IT&S INITIATIVES 
IN RESPONSE TO COVID-19 

In response to the global pandemic of the new 
Coronavirus (COVID-19}, IT&S has been keen to play a 
major role to contribute in ensuring the safety of 
SNOC employees and their families. 

In the context of its role in supporting SNOC efforts in 
the current circumstances, IT&S launched several 
initiatives to enhance the IT related services in this 
regard. Here is a list of some of these initiatives. 
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WIND0WS10 

As Microsoft ended windows 10 support on January 
202®, IT&S started windows 10 upgrade project to 
ensure the security of computers, improve the 
performance and get latest options & features. At 
the beginning of COVID-19 in UAE, IT&S made great 
efforts to expedite migration plans to complete 
alloomputers before the lockdown. 


MICROSOFT TEAMS 


At the beginning of COVID-1 9, IT&S was looking for 
best available communication tools to be provided 
for SNOC employees. After testing and exploring many 
different tools, IT&S decided to go with Microsoft 
Teams as Its extremely powerful application that can 
be used to enhance teamwork through enriched 
collaboration and communication. Also access to 
GoToMeeting, WebEx and Zoom applications was 
provided. 



VPN 


IT&S has provided VPN access to SNOC employees to 
enable them working from home. Due to the high 
demand for VPN access and limitation of existing VPN 
setup, IT&S upgraded the VPN infrastructure from 
Cisco AnyConnect to FortiCllent VPN to be able to 
provide access to more number of concurrent users 
with better performance and security enhancements. 

In addition, the VPN line bandwidth was increased 
from 100 to 3®0 MB to provide better and faster 
connection. 
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ETISALAT UPGRADED 
DATA PLANS 


ET&£ coordinated with EtisaLat to provide beet 
available offer to SNOG employees for oalle and data 
plans. This can help employees to communicate 
with their colleagues, friends and family members 
with less cost and better rates. Also provide 
alternative back up to home internet in ease of 
interruption. 


IT SETUP- RGONOMICS 

To help users be comfortable while working from 
home, based on request IT&S allowed to move users' 
IT setup like monitor, docking station, keyboard, 
mouse and provided headsets. 



WORK FROM HOME USER 
GUIDE 


IT&S created ,r how-to" guide for remote workers to 
help them know how to use and access different 
applications from home. 
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IT&S is looking carefully for lessons 
learned from this pandemic to put a 
future plan and build a strategy to be 
always ready to manage any similar 
situation in the future. 


IF YOU NEED TO KNOW 
MORE ABOUT THESE 
SERVICES EMAIL 
@IT.SUPPORT@SNOC.AE 
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CHIT CHAT... 
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Many people who work from home are realizing how much they miss in-person interactions now 
that they don't have to go the office. Turns out, those idle office chitchats are pretty valuable. 

Small talk at work is "uplifting yet distracting," and that employees who engage in more of it 
feel more appreciated and connected. Mundane, idle chitchat between co-workers — in the 
hallway, at the coffee machine, before a meeting — is more important than you may think. 

The good mostly outweighs the bad, according to the research. It's a paradox, that 
something so superficial (and sometimes, let's face it, annoying) can be associated 
with higher wellbeing, happiness and teamwork. This risk now, of course, is that 
social distancing and widespread working from home makes it harder to engage in 
spontaneous chitchat. The loss of these rituals is really profound. 

"Fancy action plans don't create engagement. Ongoing two-way 
Small talk isn’t just a pleasant dialogue creates engagement. ” 
nicety. It is essential to our 

wellbeing, and to our mental health. Behavioral scientists have found that feeling socially connected increases health 
and happiness, while feeling disconnected contributes to feeling lonely and unhappy. 

Making small talk as we go about our working day makes us feel more connected to the 
space in this world that we inhabit. It’s the small talk; niceties with the receptionist every 
morning, a mid-morning break with a colleague, stopping by someone’s desk for a chat; 
about the everyday things; the weather, sport, going on holidays; that matter, and that 
shouldn’t be trivialized. An experiment found that regular social interactions through small 
talk resulted in significantly higher positive emotions than those who didn’t engage. 

Conversation matters more than we realize. Human beings are social creatures. We crave connection and belonging. Long ago, 
our physical survival depended on it. Today, our emotional and mental wellbeing rely on it. We weren't designed to be alone. 

And yet isolation and loneliness are increasingly prevalent in today's workplace. 

“...beneficial in building rapport and it creates a sense of connection ” 

Now that so many people working from home, It is recommended that managers dedicate a bit of time before 
virtual meetings to prioritize casual conversations. Author: Melissa Curley 
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Field Development Team conducts SNOC’s first Remote Internship 
for UAE National Petroleum Engineer during the Pandemic 
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In this article, I would like to share my experiences during the summer, adapting to 
the new distance working environment. I got a unique chance of having an 
industry-training course during the COVID-19 pandemic period. I was able to 
convert this tough situation into an opportunity by optimizing my time with 
pursuing an academic summer course in parallel to working with SNOC. I was 
assigned as a Reservoir engineering trainee under the Field Development Team in 
the Exploration and Production Department. Therefore, instead of working in a lab, 
field or office locations, I worked on dual objectives for my development, remotely. 

My objective from this training was to get hands on experience of a young 
Petroleum Engineer on the field which was unavailable under the circumstances. 

But during the course of this internship, I learnt to adapt to the situation and make 
the most of what I had. 

This is the first time I was exposed to engineering challenges with gas equations and I am proud to say that 
I am learning something new every day. There are a lot of unknowns in the sub-surface and trying to 
quantify the uncertainties using various reservoir engineering tools and workflows on real data was very 
interesting. Having weekly meeting time with many experts has improved my development skills and made 
me comfortable to work anytime. I have also learnt key business skills like communication management and 
multitasking to succeed in both my endeavors during the summer. 

It’s my pleasure to be the first student in my university who is studying and working at the same time. In 
SNOC, it’s the first time they have facilitated a remote training as well. This setup is something new for 
everyone and I am glad to have the honor of being supported by SNOC and working with experts. Remote 
working would become a part of our lives even after the COVID-19 pandemic has ended and we all have to 
adapt to this new normal. In the years to follow, I intend to publish technical papers and do more research 
related to the oil & gas fields and the education sector. Learning more about Project Management, Process 
Improvement, Quality Assurance & Control. My goal is to enhance my skills by getting an advanced Master 
degree in the petroleum disciple. In parallel, to pursue my passion of being an effective entrepreneur and 
human rights speaker. 
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Noof Alabdouli, a UAE National Petroleum Engineer student (3 rd year), is a Public 
Relations Representative at United Arab Emirates University supported by Young 
Engineers Association. She is a beginner entrepreneur graduated from George 
Washington University in US and has a certification of innovation and 
entrepreneurship. She is the CEO of Zayed Stream, a startup business working on 
Advisory of Innovative Enhance OH Recovery methods, a British board certified trainer 
focusing on academic researches., Founder of UAEU reading dub, worked with 
Ministry of Education, Masder and Mubadaia companies and has an experience in 
judging robotics competitions, creativity and development - Noof Alabdouli 

She has a passion to volunteer and explore different avenues, love trying new things 
and facing challenges. Aiming to develop her management skills and determined to 
contribute to the society - Siddharthjain. 
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Hi Folks, 

My name is Shams Obaid and I am a Petrophysicist, 
having 17+ years of industry experience. I have 
worked previously with many international and national 
companies, like Halliburton, Chevron, KOC and 
ADNOC. Recently I joined SNOC as Senior 
Petrophysicist in a very unique global situation, in the 
middle of deadly pandemic! This I call a blessing in 
disguise ©, let me explain why.. 

I got on board with SNOC (remotely from Canada!) from April 2020 and started 
working on various project right away. I am so glad to have joined a team of 
thorough professionals who supported me in every way, without meeting or 
seeing me face to face. Now that is extraordinary for me as I never experienced 
such a work environment before. It gave me encouragement and confidence to 
start delivering from day one. I am so thankful to HR and my G&G colleagues to 
hire me during these challenging times and for me to start working remotely, 
using the power of MS Teams. I have heard that this is a first for SNOC, and I 
really thank you all for giving me the opportunity to serve you. Thanks also to 
our IT colleagues who made it possible with the technology. 



Page 41 


Shams Obaid - E&P 






A Message from New SNOC Joiner 


Q,tih»<)H HojLiuJi 

SNOC 


The work environment in SNOC is very collaborative and professional and I felt 
supported from day one. Working remotely didn’t make things difficult for me 
at all, because we have very a good network and remote tools to access 
software/data and call for meetings whenever we want. I am really impressed 
with SNOCs work ethics and looking forward to meeting my colleagues in 
person as soon as possible, they are like my family now. 

See you in Sharjah soon! © 


All the Best, 



Senior Petrophysicist 
Exploration Team, 
E&P Department 


Page 42 


Shams Obaid - E&P 



Moving Up the Career Ladder 
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PROMOTION ANNOUNCEMENT 


There are a lot of milestones in one’s life that are so momentous they deserve a separate 
acknowledgement, for the person going through that milestone or achievement to take pride in. 
In the workplace setting, there are a number of events in one’s career that are worth talking about 
and, quite probably, the most obvious one is a promotion. 

Promotion may also mean a shift, transfer or transition, especially when the person will be 
promoted to a higher position in another office or department. He may find himself having to 
report to a different supervisor and working with different employees, in an entirely new 
environment. Promotion comes with more tasks and duties and, most definitely, heavier 
responsibilities. 

One such individual worth mentioning is none other than Mr. AM Abdulla, our own ex-HSE 
Manager started his career from Amoco, BP Sharjah and then in Petrofac as HSSE Director - EPS 
East and recently was promoted to Vice President HSSEIA - E&C. AM now takes on a new role as 
UAE Country Chair 

“Congratulations to our friend and former colleague AM Abdulla who has been promoted to UAE 
Country Chair in Petrofac wishes” from Mr. Hatem Al Mosa and “Alf alf Mabroook to AM, we are 
proud” wishes from Mr. Isam Asad in SNOC. 

Also, ex-colleagues from BP Sharjah, now Sharjah National Oil Corporation (SNOC) congratulate 
AM Abdulla and wish him all success. 

Cengwttdaticm <C Qaexl £uc& (lii 
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Even though mental illness is common and can affect anyone, 
there is still a great stigma attached. This stigma creates 
reluctance and shame in seeking help. Mental illnesses 
should not be thought of any differently from physical 
illnesses. In fact, I believe the two are inseparable. As the 
whole body is connected and interwoven, the two cannot be 
separated. The brain is an organ just like everything else in 
the body and can be hurt like everything else. When the brain 
is ill, it is not isolated in just the brain, but instead affects the 
whole body and its overall wellness. The stigma surrounding 
mental illness keeps people from getting the help they need 
to get better and causes them to hide their pain. 

‘’’While a physiological disease might impact a particular 
organ, mental health issues can impact an individual’s 
capacity to function normally.” 

Here are some important ways to cope if you, or a family member, have a mental illness: 

• Remember that you are not alone. Many people cope with having a mental illness. 

Depression, anxiety, substance abuse, and other mental health problems are common. 

. Ask for help. Many patients with mental illness remain underserved, in part because of the 
stigma of seeking help. Mental illness is like any other kind of illness. Treatment helps and 
people recover, and they recover sooner when they are treated. Don’t be afraid to ask for 
help. 


I4's okay 4o 4eel 
uns4able. F's okay 4o 
disassociate. F's okay 4o 
hide 4roM 4he world. F's 
okay 4o need help. F's 
okay no4 4o be okay, 
your Men4al illness is no4 
a personal -failure. 


HealthyPlace.com 
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• Keep hope and remember that treatment works. Safe, 
effective medicines and psychosocial treatments are 
available, and newer treatments are being developed. 

. Support your loved one as he/she seeks help. Mental 
health treatment can be difficult. Patience is often needed 
when trying new medicines. Coping with side effects and 
learning new behaviors are often frustrating, but, in the 
long run, rewarding. Supporting your loved one through 
the journey to stability and wellness is important. 

. Remain active and surround yourself with supportive 
people. Social isolation can be a negative side effect of the 
stigma linked to mental illness. Isolating yourself and 
discontinuing enjoyable activities put you at high risk for 
depression and burnout. Take a risk and try new activities 
in your community. 

Managing mental health in and outside of the office is extremely challenging, but the added 
stressors of coronavirus are increasing the need to seek help. As part of HR in SNOC I am very 
pleased that we have been conducting mental coaching sessions during the pandemic. The 
purpose of the sessions were to help employees who are juggling with health concerns and 
mounting anxiety alongside their jobs and families, which leaves them at grave risk for stress, 
loneliness, burnout, isolation, and depression. SuchitraB. Chaudhary, Senior Reporter, Gulf News 


TAKE (ARE OE YOUR 
MENTAL HEALTH 



YOU RE GOOD AT 


* 



ACCEPT WHO 
YOU ARE 



TAKE A BREAK 


Sjl/ 

CARE FOR 
OTHERS 
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NDP 1: 

The NDP trainees have continued their training despite the pandemic using 
webinar. The training is set to complete on 2 nd of July, thus successfully 
completing their 9 month program. 

NDP 2: 

During the recruitment activities conducted 
in the last three years, HR has noticed a lack 
of qualified Emirati candidates in the area of 
accountancy, despite the increasing number 
of graduates in such discipline. This 
shortage has sparked the idea of creating a 
medium-term program to attract Emirati 
fresh graduates to be part of the NDP 2 
which will be targeted to supply SNOC with 
accountants. 

The purpose of the National Development 
Program 2 is to provide fresh graduates in 
Accounting and related areas, training to 
kick off their career, support their growth 
and integrate them in to SNOC and other 
organizations if applicable. 
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BUILD YOUR 
CAREER WITH US 

A practical training opportunity for 
UAE Nationals, both male and female. 


Join the Sharjah National Oil Corporation 
National Development Program 2 





The SNOC National Development Program is aimed at training and qualifying 
young Emiratis to work in the oil and gas sector The four-to-five-month 
program, starting in the second half of 2020, aims to train university graduate 
UAE nationals to work as finance professionals such as accountants and 
financial analysts. A monthly compensation will also be paid to the selected 
trainees during the program. 

The criteria are: 

* UAE Nationals must be between 20-25 years old 

* Children of Emirati mothers are eligible 

* Applicants must hold a Bachelor's Degree in Finance, Accounting, 
Economics, Math, etc. 

* Male trainees must have completed military service before applying 

* Shortlisted students must be fluent in English reading, writing and 
speaking with IELTS llevei 5 


_ 


Mohammed A! Haddi - HR 
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Congratulations to: 

Fatima Al Hammadi and her 
family on the birth of their 
baby girl on April 7, 2020. 

With Best Wishes: 
SNOC Colleagues 



) •' Congratulations to: 

j Abdulrahim Mohamed and his 
family on the birth of their 
baby boy on May 11, 2020. 



With Best Wishes: 

'*/ SNOC Colleagues 

- , 

* 71 * 
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One Step before you exit 
Send in your feedback to: 

newsnoc@snoc.qe 

or 

Call on dedicated line 
06-5199-702/767 
NEWSNOC COMMITTEE 
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